
 
                                                         August 21, 2003 

 
BENEFITS UPDATE 

BLUE CHOICE HMO/PROMINA 
 

Following is key information for distribution to your organization regarding the recent Blue Choice 
HMO/Promina failed negotiations.  These changes will affect BlueChoice HMO Members only. 
 
Effective October 1, 2003 Promina doctors and hospitals will no longer provide service to BlueChoice HMO 
members. 
 
Employees may call the BlueChoice HMO Customer Service phone number 1-800-464-1367 for all questions. 
This number is listed on the front of the BlueChoice HMO membership card. 
 
Employees who are currently members of the BlueChoice HMO plan and who have a Promina primary care 
physician will receive a letter from BlueChoice explaining the change, what it means to them and options they 
have. Along with the letter will be a listing of hospitals still available in the network and a set of commonly 
asked questions and answers.  
 
A subsequent and separate mailing will again go to BlueChoice HMO participants, whose Primary Care 
Physician is affected, with a complete listing of primary care physicians. These are also available on the 
BlueChoice web site at www.bcbsga.com 
 
Letters will be mailed by August 21 for receipt late this week and early next week. 
 
The Blue Choice HMO will continue as a State Health Service provider with a broad list of doctors and 
hospitals in the Metro area. 
 
Employees with BlueChoice HMO coverage have several options: 
 

• If you choose to continue coverage under Blue Choice HMO, you will need to select a new primary 
care physician by September 30 (If you currently have a Promina Primary care physician), or a new 
physician will be assigned effective October 1 (Employees may use current primary care physician 
through September 30.) 

 



• Drop BlueChoice HMO coverage and enroll in any of the other State Health medical plans during a 
special open enrollment period (September 1-September 30, 2003).  Employees should be aware, if 
they choose another health plan option, they will not be able to change to another plan or return to 
BlueChoice until the next Open Enrollment period. 

 
• Discontinue State Health Care Coverage completely. 

 
 
Enrollment/change process will be conducted between September 1 – September 30, 2003.  Details of this 
SPECIAL enrollment process for BlueChoice HMO participants will be outlined at a later date. 
 
 

BlueChoice HMO/Promina System 
Member Questions and Answers 

 
Question: What are the dates of coverage termination? 
Answer: There are two dates to keep in mind: 

1. The official contract termination date is August 31, 2003.   
2. By agreement an additional 30 days of coverage is provided to plan participants through   

September 30, 2003 
 
Question: When can I expect to receive my new health member I.D. card? 
Answer: If you complete your change by September 15 you should receive a new card by October 1, 2003.  If 
you completed your changes after September 15 then your new cards may take a little longer. 
 
 Question: What hospitals are affected by this change? 
Answer: Decatur Hospital, Dekalb Medical Center, Gwinnett Medical Center, Joan Glancy Memorial 
Hospital and Southern Regional Medical Center. 
 
Question: How long is my coverage good? 
Answer: Coverage continues through September 30th.    

 
Question: Will I have to change my BlueChoice/Promina PCP(Primary Care Physician)? 
Answer: Yes. You will need to select a physician from the new BlueChoice network of primary care 
physicians by September 15, 2003. A letter will be sent to you along with a Provider Directory to make it 
easier for you to select a new PCP. You can also select a PCP by looking at the online Provider Directory at 
www.bcbsga.com or call customer care at 1-800-464-1367.  If you do not select a new PCP by September 15, 
one will be assigned for you, the new PCP assignment will be effective October 1, 2003. 
 
Question: How do I find out if my primary care physician is in another State Health Plan? 
Answer: You can contact your primary care physicians office or check the listing of primary care physicians 
on the BlueChoice website (www.bcbsga.com).  You can also contact BlueChoice customer care department 
at 1-800-464-1367. 
 
 
 

http://www.bcbsga.com/
http://www.bcbsga.com/


Question: How long can I continue to see my BlueChoice/Promina PCP? 
Answer: You may continue to see your BlueChoice/Promina PCP through September 30, 2003. However, 
you must select a new PCP by September 15 or one will be assigned to you. (Please see Answer above for details.) 
 
Question: How can I change my primary care physician (PCP)? 
Answer: You have two options: 
1. Call the customer service number on your Member ID card (1-800-464-1367). Customer care 
associates will assist you. 
2. If you already have a username and password for Member Access (online member transaction service), 
simply go to www.bcbsga.com and type your information in the fields provided on the left-hand side of the 
screen. Select “Change PCP” from the menu of options and follow the steps on the screen. 
 
Question: What if I elect to continue seeing my Promina PCP after September 30, 2003? 
Answer: Your plan does not provide coverage if you receive services from an out-of-network provider. In 
that event, you will be responsible for the full cost of the services. 
 
Question: What Promina providers are affected by this change? 
Answer: This action will affect approximately 65 primary care physicians and 160 specialists as well as five 
hospitals: Decatur Hospital, Dekalb Medical Center, Gwinnett Medical Center, Joan Glancy Memorial 
Hospital and Southern Regional Medical Center. 
 
Question: I am pregnant. Do I have to change my OB/GYN? 
Answer: If you have received care for your pregnancy prior to August 31, 2003 from your 
current OB/GYN, you will not have to change physicians for the duration of your pregnancy and postpartum 
care (6 weeks after the delivery). Your OB/GYN physician should contact BlueChoice regarding your 
continuation of care. In addition, if your OB/GYN physician does not have admitting privileges to an HMO 
network hospital, he/she will need to contact a BlueChoice medical directors (1-800-464-1367). 
If you have not received care for your pregnancy from your current OB/GYN prior to August 31, 2003, and 
your current OB/GYN does not have admitting privileges for an HMO network hospital, you will need to 
select an HMO network OB/GYN who has admitting privileges at an HMO network hospital. 
 
Question: I am currently receiving treatment for a chronic condition (Diabetes, Cancer, 
etc.) by a Promina System physician. Do I have to change physicians? 
Answer: If you are receiving care for a chronic condition, you have an additional 90 days 
beyond the August 31, 2003 (see first question), termination date to receive care from your Promina PCP. 
Your physician should contact BlueChoice (1-800-464-1367) regarding your continuation of care. For care 
beyond this additional 90 days, your physician must contact a BlueChoice medical director. 
.  
Question: I have surgery scheduled at one of the five hospitals in September; what do I do 
now? 
Answer: You do not need to change your scheduled surgery plans. You have continued access 
to Promina’s hospitals and physicians until September 30. If your medical situation is a 
chronic care case, please call your physician. 
 
Question: What should I do in case of an emergency? 
Answer: Call 911 immediately or go to the nearest hospital emergency room. You or someone 



assisting you, should call your PCP the next business day to inform him/her of the visit and arrange for 
follow-up care. You should not worry if the hospital closest to you is in-network or out-of-network if you feel 
that you have a life or limb threatening emergency. 
 
Question: how do I obtain additional answers to my questions? 
Answer: Please check the BlueChoice website (www.bcbsga.com) or you may call the customer service 
number 1-800-464-1367.  
 
 
 
 

GWINNETT COUNTY PUBLIC SCHOOLS SCHEDULE OF PREMIUMS FOR 
BENEFITS – EFFECTIVE JULY 1, 2003 - JUNE 30, 2004 

Total Monthly Deduction 
 

REVISED 4/18/2003  HIRED BEFORE 7/1/95          HIRED AFTER 7/1/95 
 

*HEALTH SINGLE PREMIUM FAMILY 
PREMIUM 

SINGLE 
PREMIUM 

FAMILY 
PREMIUM 

PPO Option $  00.00 $121.22 $  59.06 $180.28 
PPO Choice $  36.42 $188.84 $  95.48 $247.90 

Indemnity Option $160.12 $415.58 $219.18 $474.64 
BlueChoice HMO $  00.00 $  81.74 $  57.50 $140.80 
BlueChoice CCO $  43.74 $172.32 $102.80 $231.38 

CIGNA HMO $      .72 $  87.34 $  59.78 $146.40 
CIGNA CCO $  47.80 $181.50 $106.86 $240.56 
Kaiser HMO $    7.14 $103.04 $  66.20 $162.10 
Kaiser CCO $  59.28 $207.30 $118.34 $266.36 

United Healthcare HMO $      .72 $  87.34 $  59.78 $146.40 
United Healthcare CCO $  47.80 $181.50 $106.86 $240.56 
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