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Coming to Gwinnett students this fall…
As a part of the eCLASS initiative, GCPS students will 
be able to log on to the new Student Portal to access a 
selection of digital textbooks and resources, the online 
research library, a media catalog, databases of  
general reference materials, eBooks, and much more. 
For most resources, students will experience  
a single sign-on, meaning once they enter  
MYeCLASS they can access materials 
without entering multiple passwords.  
Look for additional information from  
your school… as we connect your class  
to MYeCLASS. 

Find the MYeCLASS link 
on the GCPS home page at  
www.gwinnett.k12.ga.us. 

What is MYeCLASS and what can I see on it?
Gwinnett County Public Schools’ Student Portal is 
called MYeCLASS. It is an online environment that 
supports the teaching and learning that occurs in  
classrooms throughout Gwinnett County. Students  
are required to log in as the portal content is specific 
to the student. There are three primary sections in the 
Student Portal: 
•	 The	eTextbooks that correspond to the individual 

student’s class schedule. (Not all textbooks are  
available on the portal at this time.)

•	 Additional	digital	resources	such as links to 
websites that support what students are learning.

•	 An	online	research	library that includes general 
reference materials, eBooks, and databases full of 
learning resources for students.



Frequently Asked Questions 
About GCPS’ MYeCLASS Student Portal

Do students have to sign up, register, or pay a fee to  
access the tools on the MYeCLASS Student Portal?
No. The Student Portal is a free service to students registered in 
Gwinnett schools. Once a student is registered for classes at his or 
her local school and a schedule is finalized, the student’s informa-
tion and courses are loaded into the student information system. 
The student will have access to the Student Portal the following 
day. Prior to accessing the portal, a student will need to log into a 
GCPS computer with his or her student number to establish a new 
password. This must be done before one can log into MYeCLASS. 

What is required to connect to MYeCLASS?
• A computer with an Internet connection
• An updated web browser
• The student’s GCPS-issued student ID (user ID) and password 

(Students will need to log into a GCPS computer with their  
student number to establish a new password.) 

How will students access the MYeCLASS Student Portal?
The MYeCLASS Student Portal link is found on the school dis-
trict’s main web page (www.gwinnett.k12.ga.us).

How does a student get a user ID and password to ac-
cess MYeCLASS?
The student will log into MYeCLASS with their GCPS student 
number and password. When students log into a GCPS computer 
for the first time at the beginning of the school year or after enroll-
ing, they will be prompted for a new password. This will serve as 
the student’s password for the Student Portal. 

What should students do if they forget their user ID or 
password?
Should students forget their Student Portal user ID or password, 
they should check with their teacher or TST about their local 
school’s process for resetting passwords.

When can students access the Student Portal? Can they 
access it from anywhere (home, school, library, etc.)?
MYeCLASS is available to registered students virtually around the 
clock. All students need is a computer with Internet access and 
their login information (user ID and password).

Can students e-mail their teachers through the portal?
No. They must use their personal e-mail account to contact teachers.

Do parents have access to the MYeCLASS Student Portal?
MYeCLASS accounts are created for individual students and are 
specific to that student’s schedule. A student’s assigned school 
login and password are used to log in to the portal. If a parent is 
interested in viewing the Student Portal or is working with his or 

her student on an assignment, the parent should log in with the 
student, using his or her login information. 

What should a student do if he is unable to connect to  
MYeCLASS?
• First, check to ensure that Internet service is working properly.
• Next, make sure the correct user ID and password are being 

used.
• If still unable to connect, the student should contact his or her 

local school during school hours for additional help.

How should the pop-up blocker preferences be set to 
best view the Student Portal?
Pop-up blockers will block data from being viewed. Students 
should be sure to allow for pop-ups by either turning pop-up 
blockers off or by choosing an option to always allow the Student 
Portal to bypass the pop-up blocker.

Is Flash Player required for the MYeCLASS Student Por-
tal to work properly on my computer/device?
Yes. A student will need Flash Player version 9 or higher to view 
digital content on the Student Portal. Apple devices do not sup-
port Flash, so while the Student Portal will work on an iPad or 
iPhone, viewing some of the content may be an issue.

How can students get help navigating the portal? 
Students may view the “Getting to Know the Student Portal” 
document available on the school system website and on the main 
page of MYeCLASS. One of the best ways to learn what’s available 
on a website is to visit the site and explore it at your own pace. 
For additional help navigating, students should contact the local 
school.

What should students do if they need assistance or are 
having problems while in the Student Portal at home?
There is a Help icon/tab located at the top right of the main 
landing page which directs students to information about system 
requirements and provides answers to frequently asked questions. 
There is no extended after-school or weekend support for the Student 
Portal. If there are problems, a student should make a note about the 
issue and talk to a teacher about it the following school day.

Can a student be locked out of MYeCLASS?
For security purposes, a student’s user ID will be disabled after five 
invalid log-in attempts. Once locked out, wait 10 minutes and try 
again. If still experiencing problems, a student should contact the 
school to get the account reset.

What if the Student Portal logs a student out?
When a Student Portal user is inactive for more than one hour the 
portal connection will time out. Note that many etextbooks are set up 
by the publisher to log students out if they are inactive for 30 minutes.

Will new information and resources be added to the  
MyeCLASS Student Portal throughout the school year?
Yes. More digital resources, including eTextbooks, eBooks, and data-
bases will be added in the future. In addition, the school system will 
be studying additional functions that might be helpful to students.
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