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Three GCPS employees honored for making student safety 
their top priority 
 

     Three Gwinnett County Public Schools (GCPS) employees, who are among the 

first and the last to greet students at the beginning and end of each school day, were 

recently singled out by the district for a job well done. GCPS transportation 

employees Jennifer Arroyo, Holly McDowell, and Dori Puckett were all named 

“employees of the year” during the annual school bus manager and monitor of the 

year banquet, held in late March. Gwinnett County Board of Education members 

were present to congratulate this year’s winners and all transportation professionals 

thanking them for the job they do every day transporting students safely to and from 

school.  

     The Gwinnett transportation professionals honored this year are: 

Jennifer Arroyo     
2012 Regular Education Bus Manager of the Year 
With the school district since 2007, Jennifer Arroyo transports 
students in the Collins Hill Cluster. It’s a service she says she 
enjoys due to her love for children.  
 
 
 
Holly McDowell 
2012 Special Education Bus Manager of the Year 
Holly McDowell serves students in the area of the Grayson Cluster. 
A GCPS bus manager since 1995, Ms. McDowell says she enjoys 
building a relationship with her special needs students, as well as 
their families.    
 
 
 
Dori Puckett        
2012 Special Education Bus Monitor of the Year 
A caring person by nature, Dori Puckett has dedicated 11 years 
to her special needs students. She currently supports special needs 
managers in several clusters on the eastern area of the district.  
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     Before being named winners, these candidates participated in an extensive 

selection process. First, they were nominated by peers in their transportation zone. 

There are 27 regular education zones, and nine special education zones. Nominees 

then were given a written and driving skills test. Eleven finalists were selected – five 

regular education bus managers, three special education bus managers, and three 

special education bus monitors. A judging committee, comprised of GCPS system 

leaders who serve outside of the Transportation Department, selected the winners 

from the finalists.     
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